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UNIT—I

1. Answer any two of the following : 2x2=4

(a) Mention any two dimensions of Public
Administration.

(b) Write two definitions of Public
Administration.

(c) Write any two subject matters of Public
Administration.
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Answer any one of the following : 10
(a) Define Public Administration. Discuss
the distinction between Public and

Private Administration. 3+7=10
(b) Why is Public Administration
important? Discuss the subject matters

of Public Administration. 2+8=10

UNIT—II
Answer any two of the following : 2x2=4

(a) Mention any two classical theories of
organization.

(b) Write two basic principles of scientific
management theory.

(c) Who is Max Weber? Why is he famous?

Answer any one of the following :

(a) What is administrative management
theory of organization? Discuss the
basic tenets of administrative
management theory of Gullick and
Urwick.

(b) Critically explain Max Weber’s theory of
bureaucracy. What are its limitations?

10

3+7=10

7+3=10

( Continued )

5. Answer any two of the following :
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UNIT—III
2x2=4

(a) Write two basic characteristics of
human relations theory.

(b) In which organization and in which year
Elton Mayo started his Hawthorne
project?

(c) Write two features of ideal type of
bureaucracy.

6. Answer any one of the following : 10

(a) Critically discuss Elton Mayo’s human
relations theory of organization.

(b) What is entrepreneurship? Write a note

7. Answer any two of the following :

(@)

(b)

()
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on Peter  Drucker’s theory on
Innovation and Entrepreneurship’. 3+7=10

UNIT—IV
2x2=4

Write about two hurdles of policy
implementation.

Mention two approaches of public
policy.

How is public policy evaluated?
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8. Answer any one of the following : 10
(@) What is meant by public policy? Discuss

the relevance of public policy. 3+7=10
(b) Give a brief outline of implementation of
public policy.
UNIT—V
9. Answer any two of the following : 2x2=4
(a) Write two features of new public service
approach.
(b) What are feminist perspectives in Public
Administration?
(c) What do you mean by good governance?
10. Answer any one of the following : 10
(a) What is New Public Administration?
What are the characteristics of New
Public Administration? 3+7=10
(b) Write a note on features and limitations
of good governance.
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