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(1)  Who is known as the father of scientific management ? 1
BEETATS ARSE A9E (TGS )-Ta T A A (F 7

(b) In which year Indian economy was opened up ? 1
@M 77 TSRO QAie SIS AR ?

(c) Budgetisa quantitativé expression. (Write True or False) 1
AMEH Al G A SIS | (B 7t & )

(d) Name the organisation which regulates the working of banks in
India. 1
SRS AR FEE e w0 @ 2fem o A

(¢)  Name one method of on the job training. 1
T (TR 1 0 FgE SR R G oEted A e

(/)  Give the full form of SEBL 1
SEBI-A 7@ & (&4l | '

(g9 Name one feature of a good control system. 1
ez AAZRA G ey TrEd T |

() Name one external source of recruitment. 1
frofea «afb Afge Sw@ A @ |

2. What is ratio analysis ? 2
weire fcead S 2
3.  State two objectives of NSE. 2

NSE -4 rjﬁ@tm CETCAI |
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4. Write fwo differences between advertising and pefsonal selling. 2
Reiom SR Afesiosia Ren (s GiRR)-a@ 715 #A1de @l
2

Give two differences between capital market and money market.

U AR O @l AGER 716 o @l |

Ut

6. Explain two rights given to consumers under the Consumer Protection

Act, 1986. . 2
ToATSIS! T WA Sobu-a WA TSGR (@ 710 AGPR (el AR O
I A |

7.  Explain the concept of Taylor’s Differential Piece Rate system. &
AR oo e 79 kS 4l g S|
8. (1) Define Organisation as a group activity. 3
v fEaRael (2 wnifEef) e el afediem ke ws |
Or/&ql
() Discuss the types of Organisation structure. 3
9. (an) Discuss the objectives of financial planning. 3
Or/ gy

(b), Define current assets. Give fwo examples of current assets.
2415+14=3

BEIf® FATRE TG WIS | BAIfS Ao 715 Swizad wie |
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10, (@  Who can file a complaint before a consumer court ? 3
TATSIG] AMIETS (@ SRS WieR T 7A@ 2
Or/ @94t
(b)  Briefly discuss Hiree important features of entrepreneurship. 3
SRR Re-aa a5 @i T e el S |
‘11. (1) Explain mzyrthree factors affecting pricing of a product. 3 |
(NS G5 TeAITS R 71 e owcy SR G (7 (S e
TR I R |
Or/ 94t
(b) Write any three merits of.Internal recruitment. 3
wrorald fafen foms o fiw A & e
12, Define management and discuss its objectives. | 2+3=5

MGG 4l wAfblem 2R el i @3 Srepal A siEsa s@t

13.  Explain the impact of Economic Reforms on Business and Industry. 5
T e P efewim udtfon Aeriem S qoR ATerR, ©f T @ |
14. (a) Discuss the Elements of Delegation. 5
Ty Sefem SimmalE i e F@
| Or/ql
(b) Distinguish between delegation and decentralisation of authority.
5

Tgg wefd o Reedniear T AdmeR @
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16.

17.

18.
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Discuss the features of liberalisation. 2
SRR NBe R wicsa a@t |
Analyse the steps involved in the staffing process of an organisation.

5

&ﬁﬁﬁmmﬁﬁqﬁ@maﬂamﬁﬁﬁ@,@ﬁmﬁWI

(@)  What do you mean by responsibility centres ? Discuss any three types

of responsibility centres. 2+3

wie (% e T @RI 2 (T @6 o7 w@er vifte (¢ e s
A

Or/ 944!

(b) Discuss the traditional techniques of management control. 5

AfaviEm Faare BanEe @ e T=tE FTEinal I |

(a) Explain the main elemgnts of marketing mix. 5
friem R 5 Sommalem R ws |
Or/ Q24
-(b) Discuss the factors influencing pricing. 5

T fdfaca (R I H D G B0 QA R |
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9. (@) Discuss the contributions of Taylor and Fayol in the context of
management, 8

ARSI A% A EASTACE (@A (bam Wl e Smmed
QICADA 4l

Or/ 94q!

(b) Discuss the significance of the principles of management. 8

20. (a) Define co-ordination. Discuss the importance of co-ordination.

2+6=8
ATAD G WG | TR GG TA=AE A FEl |
Or/ 94}
() “Management is considered to be both an Art and Science”.
— Explain. | : 8

“sifapTEm ARZE FE O REem — 9% 92 30 S ) — 5wl |

21. (@) Why planning is considered to be a primary function of
management ? Explain the concepts of policy and rule.

2+3+3=8
Wmmwﬁmmmﬂwmwmvﬂl
T frem e greel@ g ae |
Or/ 944l

(b)) What is meant by planning ? Discuss the steps involved in the
planning process. ’ 3+5=8

ARl e ) @RI 2 AR e F R meEe w9, s
Al
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22. (a) Define financial management. What are the objectives of financial
management ? 2+6=8

W%”T?‘WWWR%TW@:@T%WW@M@%@ ?
*' Or/ @2l

(b)) What is capital structure ? Mention few factors that influence capital
structure. 2+6=8

TEGH O F ?WWWWW&W@W'@@?’WI
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